@ SDBbank
~ BUSINESSINTERNETBANKINGAPPLICATION

Details of Business / Orgamization

Remstered Name:

Remstration Number:

Remstered Address:

Mailing Address:
{If different from
Registerad Address)

Account numbers to be added to the BIB

= S RS P I SR

Constitution (Mark 'x:
Sole Proprietorahip Private Limited Public Limited

Cooperative / NGO Others (Pleaza Specify)

Details of Company Admin User

Full Mamie:

Mame with
Imitials:

Preferred User I0: NIC. No:
Private Address:

Designation:

Telephone|Office): Mobile:
E-mail (Office):



I have fully and adequately understood the provisions provided for me as the user of the above mentioned
institutional account(s) on behalf of my employer/partnership (other ...}

I further agree to inform the Bank if any chanoe of mobile number/ e-mail address stated above through the
corporate (Applicable for SMS / e-mail OTF).

[ further agree and undertake that 1 shall not divulge Corporate ID, User D, Passwaord, to any third party.

[ further agree and undertake that I shall not handover Token PIN, Token detail or Token devices to any third
party.

[ further confirm that | have read, fully and adequately understood the terms and conditions and other
provisions governing the SDB bank Business Internet Bankinag facility. I hereby agree to abide by them

MName:

Signature on Company Seal Date

Moter Separate Board Resclution ehould be provided by the company finstitute suthorizing the S0H bank to create company
/institute admin user ae shown above In case of termination /change of the service of company user, 508 bank should be
informed immediately.

Preferred Corporate ID
(Compulsory to fill two preferred 1Ds, if 17 choice 1= already available Bank will use the 20 choice))

15t Choice:

20 Chowce:

User Module

Select the suitable number of users’ suit/s your business requirement

Dual Control Option
Required {htin=mun. two users pagained)
Not Required [Om= wser can perform mainienanoes of Cocporate Internet Banking)

1. I/'We hereby agreed to assign the system default transaction imits for 3% party & other Bank
transactions a= follows:

« Per day count 100
« Per day transaction value Rs. 5000,000.00

2. I/We hereby agreed to assign the following transaction limits for 3 party & other Bank
transactions.

« Per day count

+ Per day transaction value Rs.

Miote- Maximum value per treneaction is Ra. § Million and maximum number of transaction per day is 100
(Purpose of over 200,000V - transactions for 3® party accounts should be stated in Hemarks’ field in fund transfer screen)



Terms and Conditions for Business Internet Banking

Thess terms and conditions apply to Business Internet Banking service offered by SANASA Development Bank PLC.
These terms and conditions are supplement to the generzl terme and conditions of corporate accounts.

1. Defined terms

“Accountis)” means 2l corporate account{s), which belong's to the crganization with SANASA Development Bank PLC |
eligible for service and linked thereto, including any new accounts which are to be opaned.

‘SDE bank” / “Bank” means SANASA Development Bank PLC.

“BIE" means Businese Internet Banking

"Organizetion” means the institute that is going to be registered under BIB service and the account holder/s who have
accapted these terms and conditions and "organization” has the corresponding meaning.

‘LER" means the S Lankan Rupee.
“Banking Day" meane any day on which Banks in 5ri Lanka are open for businees,

"Corporate ID° means the 2-15 unigue alphanumeric character identity by which the Bank identifies copy used in 508 bank's
online EIB service.

“Instruction” means a regquest or instruction to BIB legitimately mads through the service using the Corporate [0, User [I,
Password and Token PIN.

"Pazsword” means the minimum eight-digit code (Alphas, Mumeric & Speacial Character) created by Corporate User when
hesshe perform the "wser login® for BIB service.

“Bervice” means the BIB service that SDE bank makea available to the organization through the internet network to ensble
the electronic receipt and transmission of information and instructions {including in relation to an account)

“Terma & Conditions” means these terme and conditions, a5 amended from time to time.

"Usenz)" means one or more individusls duly authorized by the organization to use/operatefallow to have access the
service and access the accoumt.

"User ID" means the 2-153 alphanumeric characters BB identity by which the Bank identifies each of organization’s usaers

“OTP PIN" A cne-time password (OTF) is an sutomatically generated numeric or alphanumeric string of characters that
authenticates the user for & single trensection or login session. This will use for paseword reset, traneaction limit excesds
eto

"Date” the quantities, characters, or symbols on which cperations are performed by & computer, which may be stored and
tranzsmitted in the form of electrical signals and recorded on magnetic, optical or mechanicel recording media.

“Intallectual Property Rights” means any and all rights of copying design rights know how patent design, trademark and §
or any other intellectuzl property right's of any description whether the said rights of the Bank have been acguired by way
of acquisitions, assignments, law or otherwize.

(Clause headings are inssrted only for convenisnce or reference and shall not affect the interpretation of these presents
Unleas the context otherwies requires, words importing the singular shall inclede the plural and vice — versa )

2 Acceptence
When uzing the esrvice, the organization ehall accept these Terms and Conditiona.”’
3. Using the service

This e=rvice can be ugsd by the corporate ussr not only to view and make inguiny zll type corporate account balances, all
transaction history, but zlso to meke transactions under Fixed Deposit, Fund Transfers, Payment Services, Loan
Hepayment, Pay Roll, Bemittancs, Trade Finance, Trede Loans, Chegue Services and submit to the Bank ss authorized
transaction by corporate spprovals. In addition to these functions, this service can mansge corporate user details and
corporate details &5 a corporate admin.



4 Intellectusl property rights, copyright and other allied rights

The organization shall agree that BIE service shall remain the sole property of the Bank &t all times and shall not in any
circumstancs obtain or strive to obtain any rights in the Bank's property and the organization shall ot copy the BIE service
or any of the informetion | technigues, data or designs relating thersto,

I Changes to theze terms and conditions

Bank regerves the right to amend these terma and conditiona and any other information it hes iesued about the esrvice at
any time. If the Bank introduces any new fee/chargere any change of feefcharge, increasing the organization’s liability for
losees or adjusts any pericdic transsction limits, the crganization will be given 15 days’ notics in writing (for example on
account statements or on our website). Motice of any other change will be pre-post on the website of SDB bank [www. sdb.lk)

6. Complisnce

When crediting a third party account by an amount exceeding rupees two hundred thousand or its equivalent in any foreign
currency separately or aggregate, purpose should be given.

T. Oiher conditions

508 bank takes no responsibility for any alteredfremoved/obecured information contained after printingfdownloading
completely/partially, which is printed/downlosded from E1B

In no event shall SDB bank be lizble for any direct, indirect, punitive, incidental, special, consequential damages or any
damages whaetsoever incleding, without limitation, dameges for organizetion's loss of uee, data or profits, erising out of or
in any way connected with the ues or performance of the BIB with the delay or inability to uae the Bank website or related
gervice, the provizion of or feilure to provide servicee, or for any information, softwere, produects end services obtained
throwgh the Bank weheite, or otherwize arising out of the use of Bank webeite, whether based on contract, negligence, strict
lishility or otherwize.

Certain provizions of the service, euch &2 account information are dependent on a secure and continuous connaction to the
BIE datzhese Bank makesa nowarranties whatecever that such connection will always be eveilzsble. Bank rezerves the right
to suspend the sarvice if in its opinion security of the site or of the data could be compromized.

Bank may zlso suepend provisions of the service on the website at ite sole discretion without aseigning any reason
whatsoever, in such event the orgenization may contact account holding branchy’ call centre - (011 5 411 411) for any
clarification.

Various provisions of the ssrvice provided through the website are offered &5 privilege to the organization whithout any
charge. However, the Bank reserves the right to levy charges as applicable from time to time in consideration for certain
service provided herein

8. Electromic advertizing

From time to time Bank may advertize its cwn products or esrvices on the website through which the organization may
access this esrvice. The crganization hee & right to stop any e-marketing material related to BIB which are esnt to own
email'mobile at any time. Howewver, thiz condition does not effect to any other condition of any egreement in respect of
e- advertizing betwesn the Benk and the organization.

9. Security of internet banking

508 bank is committed to ensure the online sscurity of the fransactions by using freud detection and prevention
technodogy, which is monitored around the tile clock, for active protect Not only the crganizetion's user can secure their
authority by using passworde s the first factor suthenticity under SD8E bank pessword policy, but also SDE bank provides
high-secured hardware/ software token as the second factor suthenticity. A token FIM secures the access to the hardware
token.

508 bank uzses a very high level of encryption to protect the crganization's account from unauthorized access. Although the
uss of such levels of encryption may not be permitted in warious law jurisdictions, it is the responsikility of the
organization to make sure the ability of their corporate users are permitted by the local law. The organization is responsible
for cquiring and meintaining any eqguipment required for continwsd access of the orgenization’s corporate wsers and the
use of the service (such as the organization's telephone or computer). In addition, the organization’s users are responsible
for anti-virus and security measuree of the devices/computers used by them



Due to the open nature of the Internet facility, SDB bank cannot guarantes the complete security of the crganization's
traneactions from hacking, uneuthorized access, virus attack and other deliberate attempts by third parties inbreaching the
lateet escurity features which hewve been put in placs

Apart from the sbowve risks, due to unexpected communicetion network volumes and failures, there may be a time lag in
trenemiesion of information and communication via the Internet. Accordingly, 508 bank cannot guarantes the requests or
treneactions will be carried owt within the anticipated periods.

10. Corporate ID, eer I, Pazsword, OTP PIN and Token PIM and Other Conditions

The organization sgrees and undertakes that all users shall not interfere with or dameane (or attemnpt to interfera with or
damage] any Corporate [0, User [0, Password, Token PIN, Data or Software associated with the service.

The onganization hereby agrees to advise all users, not to divulge their personal information, including the cnline banking
user name, password and token details to any third party

Crganization ghall accept and agres to provide or caues to be provided cur date, information, instructione and mesaages st
its owmn riek and ensures that all data transmitted to the Bank for or in connection with BIBE service is correct and complete.

SDE bank will NEVER reguest from organization or their ugers to provide uesr name and pagsword through eny of SDE bank
channele including Emaile, Call Canter, Online Banking Syatem or SME

The organization undertakes to ensure that all users shall:

Mot discloss PIN, Password, or Confidential details to any third party.

Mot click on links from e-mail or other sources to open the BIB website Always access through www sdb ]k or directly
type httpsfwrww adb [k on the addresa bar and always verify that the link starts with hitps2www sdblk and the
browser containg a lock symbol to ensure it is secure,

Alwaye logout of the BIB website and eneure the browser is clossd.
Fegularly change BIE password.
Keep token PIN in a secured place.

Mot discloss user's personal or account information over any communication channel. Alliteratively, if 2 user has any
doubt, user can decline to provide the informeation and contact our call center directly on 011 5 411 411

The organization's users are advised to review the security tips section on 5ED bank's website https/wrww sdb [k and take
necessary precautions to protect organizetion’s financial information

SDE bank may from time to time provide guidelines for ensuring the escurity of 8 Corporate [0, User [0, Paaeword end Token
FIN. The guidelines will provide examples only of eecurity messures and will not be responsible for any
unauthorized inatructiona on the organization's eccounts.

Lighility for such transactions will be determined in scoordance with clause 15 below. The crganization agrees and
acknowlsedges that their accounts may be aocessad by any person who is suthorized by the organizetion by using their
Corporate [0, User [Ds, Pasewords and Token PIN through the service. Bank may reset the organization’s their User [Ds,
Passwords and Tokens at any time, upon their request

The organization is well aware that the Bank shall not be liable for any illegitimate or unauthorized access to the
orgenization’s account. The organization do hereby indemnify SDB bank from all and any claims, losses, damages and
expenses (incleding reasonable legal expenses) that Bank may suffer or sustain in connection with any unauthorized or
illegitimate acoess to the organization’s account.

The organization or any of their users ghall notify to the Bank immediately if a record of the orgenizations User 10,
Pessword 10, Peesword, and/or Token PIM iz loet or stolen or the organization or any of their ussre become awares or suspect
another pereon knows the orgenization’s User [De, Passworde and/ or Token PIM or has made unauthorized use of the
eervice. In such an event, the organization should immediately notify to the bank by contacting Call Centre of S0BE bank =t
any time. 5DE bank will then cancel User [D{s) ar resat particular password(s) and arrangs for the organization to select a
TLEN DTS

Crganization shall undertake and aseure the Bank thet we ehall inform the Bank immediately of any errors, discrepancies
or omizgions with regard to any dats, information, instructione and meesages upon the same coming to its notice and
confirm that we shall not hold the Bank lisble in any menner with regard to any response the Bank may heve mades until
euch notice is received by the Hank in writing, suthenticated e-mail or via the e-mail sddrezs mentioned in the BIB
application.



Crganization shall agree that the Bank ie under no obligation to honour payment or other instructions, if the Bank deems
that such instructions are found to be regular.

The organization shall hareby authorize the Bank, st the Bank's discretion to record by whatever means, the transactions
carried out by the organizetion in respect of the BIB through the suthorized pereons appointed by ws via BIB and agree that
euch records may be used by the Bank for the purpose of, amongst other things, estsblishing or verifying that 2 particular
treneaction was effected by us through the wse of CIB in terms of these terme and conditiona.

Crganization ehall sgree that when the Bank makes a payment on behelf of the organization and for when the Bank acts on
the instructions of the orgenization, the Bank ie not scting se organization's agent or agent of the party in whoes fawour tha
paymeant iz mada or the instructions are carred out

Crganization shall accept the Bank's recorde and astatements of 2l transectione processed by the wse of BIE of the Bank a3
conclusive and binding on the organization for &l purposes and confirm that all tranesctions effected and instrections
givan by the organization are deemad to be effected by the orgenization.

SOE bank may cancel a User [D or Token at any time without notice if it believes these are being either misused or
compromized and/ or for any other valid resson

The crganization agrees that SDE bank may discloss information sbout the orgenization, their wsars or their secount to the
police or other third parties if it thinke it will help prevent or recover losses.

Crganization shall accept full responaibility for all transactions proceesed or effected by the use of BIB of the Bank
howsoever effected and undertake and confirm thet we ghall not act in viclation of any statutory or requlatory or other
provigions pravailing in the sxid Republic 2t any time, throwgh the use of BIB of the Bank

Crganization shall at no time attermnpt to effect transactions executed through BIB of the Bank unlese sufficient funds are
availzble in the respective account’s, and agree that traneactions scheduled for & future date will be executed or permitted
to b= executed by the Bank only if sufficient funds were available in the said sccount’s on the relevant date and further
agree that the Bank iz under no obligation to honour payment instructions unless there were sufficient funds in the
designeted account’s at the time of receiving payment instructions and/or &t time such payments f2ll due.

The obligations of the crganization in connection with confidentiality shall continue indefinitely: They will neither end with
the expiry or termination of thees tearms nor will they cease in the event of the relationship betwean the organization and
the Bank coming to &n end.

Motwithstanding the provizions of any lew or any other agreement batween the organization and the Bank, the crganizetion
ghall agres and accapt that a statement with the certification from two officers of the Bank shall be admissible in evidence
againet the organization in all legal and other proceedings betwesn the Bank and us in respect of any matter whether such
matters arise under the use of BIE of the Bank or otherwize and such = statement (whether computer statement or
otherwize) ghall be final binding and concluaive between the organization and the Bank for all purposes until and unlazss tha
organization prove the contrary.

The organization is aware and do hereby shall agree that the Bank ehall 2t any time be entitled to amend, supplemsnt or
vary any of these terms and conditione and at its sbsclute discretion or when it deems neceseary with notice to the
organization and such amendment, supplement or varistion ehall be binding on the organization

The Bank shzll determins the privileges attached to the use of the BIE of the Bank and shall have absolute discretion to
change, vary, 2dd or amend these privileges and conditions attached thersto, from time to time, as the Bank desms fit

The Bank may attach or detech any accounts opened in the name of the organization, subsegquent to the application
relating to these terme and conditions The organization do hersby sgree and ecknowledge that such attechment or
detechment may be due to prevailing rles and requlation of the Bank.

The Bank may from time to time introduce new facilities / optione into BIH of the Bank. The crganizetion do hereby agrea
to sbide by the terma and conditione appliceble to auch services, thowgh edded subsequent to this application meds by the
organization whether or not the crganizetion expresely register to avail itaelf of such services.

In the event of the Bank requiring the organization to register for & apecific eervice provided by BIE of the Bank, the
organization shall undertake to edhere to such registration to aveil the crganizetion of such service. The organizetion hall
alzo egree to any such request for subseqguent registration becoming an integral part of this application for BIE of the Bank
and these terme and conditions. The use of BIB of the Bank shall b= subject tothe Bank's prevailing memorandum E articles,
conditions, rules, regulations and any terme and conditions governing all aervices, fecilities and transections covered by
ELE of the Bank.



11. Bank charges and payments

The organization does herby authorizes the Bank to debit its eccount’s with 31l charges pertaining to transsctions made
through the BIBE service and also with any other liabilities of legal fees or other statutory charges to be imposed by the
Government relating to the uss of the BIE service.

The organization agreas that S0B bank at its sole discretion is entitled to revies the charges for the BIE service at any tima
without any prior notice

12_Becure email mezzage

(8.} If the Bank makes thie facility eveilable to the orgenization, either the crganizetion or the Bank mey communicate with
each other through secure electronic messsges over the BIH service

(b.) Beceipt of such massage will be confirmed via email or telephone within a reasonshle time by the Bank and no request
will be implemented until the Bank has first sent & message as confirmation. Bank ghall not be shle to reverse such requests
before it iz implemanted.

[C.) The organization must ensure that none of their wsers send — messenes to the Bank: -

i. In relation to matters for which there i2 8 specific functionality on the service

Eg. To notify us of & change to organization's or their user's addreases or to make & payment,

ii. Which require immedizate attention {user may call our 24-hour Call Canter or visit our nearest branch];

ifi. Which are requests of & trensactional nature

E.g. Share dealing or fund management instrections,

iv. Beporting the loss or theft of cheque|s) or credit cards {user may call cur 24-hour Call Center or visit cur nearest branch)
v. Which are offensive, frivolous or otherwize inappropriate

In cezae of receipt of such an email, the Bank may at the sbeclute and zole disctetion of the Bank remowve the "Email” facility
or terminate the use of the service in sccordance with clauae 132 below.

(d) Under no circumstances should any message sent by SDE bank be construed as an offer to provide & product or service
to the orgenization on particular terms or at all. A1l products and services are eubject to Bank's terme and conditions.

13. Complaint procedurs

[f the organization have a concern / complaint with the service, plesse contact S0B bank by calling or Call Centre The Bank
will try to resolve complaints &5 scon as possible; however, if the ieswe is complicated, it may take time to resolve. In such
caes, application form seaking further information may be required.

The Bank will investigete in-to the complaint and within 21 daye of receipt of the complaint and the, Benk will inform
organization by explaining the outcome of the inwestigation or, if the Benk needs more time or information, the
organization will be edvieed on how the problem will be handled and when the crganizaetion can expect a reply. Insuch caes,
the organizetion may be provided with monthly updates on the progress should the investigation take longer then days to
complete. The abowve period will not be spplicable when the benk is swaiting & responzs from the organization with regard
to the matter.

When SDB bank notifiss the crganization of the result, it will also inform the organization of the reasons for its decision [If
orgenization’s account is found to have been incorrectly credited or debited S0D8 bank will adpust the organization's
accounts accordingly and notify the organization of the same

14 Recording telephone calls
SOE bank may record telephone calls made to SDE bank's Call Centre for quality control and training purposes.

15. Liability

Subject to clause & and to the extent permitted by law, bank will not be responsible for any damage or lose including
legal costs, whether consaquentizl or not, caused because of access to or inghility to access the service, except where it is
caused dus to the gross negligence or willful misconduct or default on the part of the bank and which cannot be excluded,
modified or restricted

SDE bank mekes reasonable effort to ensure that the information provided on the website iz accurate but doee not
guarantes or warrant ite eccuracy, sdequacy, correctness, validity, completeness or suitahbility for eny purpose.

SDE bank does not warrent that S0E bank webaite iz free of viruses or harmiul components. Though dua care has been to
meke the database completaly relishle an error-free, SDBE bank disclaime any lishility ariging owt of 2ny such error in the
databass.

Crganization hereby warrants that it is are aware that it is the responsibility of the ocrganization to obtain and maintain any
equipment which may be necessary for using BIE of the Bank, in proper working condition and with adequate safeguards
against malicious threats to such eqguipment or to BIB of the Bank



All information’ statements! cartificate in thizs detabase are provided without any warranty, express or implied, &= to their
legal effect, completeness emd effects of any transection under process may not be completely reflected in the
organizations eecount. In caee of transaction, which doea not reconcile o the crganization's record, the organization ia
requacted to bring any auch discrepancy to the bank's notice at the earlieat. All informetion’ stetementss certificate must
be uesd in accordance with appliceble lawe. Use of Informetion statementss certificate shall be &t the orgenization’s own
risk and 508 bank does not undertake any kind of liehility for the same. The organization will be liable for end agree to
indemnify the Bank ageinat any loss or damage Bank mey suffer beceuse the crganizetion or their waers faile to obeerve tha
obligatione under these terma and conditions or acted negligently or fravdulently when using the service. 508 bank will not
be responaible for eny loss that the organization may incur if the organizetion fail to comply with the terme and o obesrva
all the security tipe. The uae of the Internet is subject to other risks which are not of & security nature degcribed sbove bat
which ariee from factors beyond the Bank's control, for exemple failure of communicetion networks, mechenical failures,
power failures, maliunction, breakdown or inadeguacy of eguipment. Even though, these riske may result in the
organization’s requesats or trensectione being delayed, lost or ineccurately tranemitted and may ceuse the organizetion to
guffer logsas. Unless the Bank has besn grossly negligent, the Bank will not be responsible for such losses.

16. Termination of internet banking service

The organization may stop usage of the service at any time by giving a written request mentioning the rezson signed by the
organization euthorized signatory’ board resclution.

All the token meaterials’ hardware token provided earlier have to be submitted along with this request. DB bank may
terminate the esrvice or any provisions related thereto at any time by giving the crganization a prior written notice.

17. Governing law

The laws in force in Sr Lenka govern thess terms and conditions and the transactions carried out under it Both The
organization and the Bank eubmit to the non-exclusive jurisdiction of the competent courts of -Sri Lanka in respect of any

dispute.

Director Director Secretary

Mame: MHame Mame:

Signature on Seal Signature on Seal Signature an Seal

Date Cate [Cate

For Bank Use
CFMo: .
Data captured to system by: Data approved in system by:
Signature/ EFF No Signature/ EFF No

Date: Date:



