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fhg;GWjp itg;G/mq;fPfupf;fg;glhj (jtWjyhd) nfhLf;fy; thq;fy;fis mwpf;ifapLjy;/ nraw;glh fzf;Ffs;/ iftplg;gl;l Mjdq;fs; 

• itg;ghsnuhUtUf;F mjpfgl;rk; &.1>100>000/- tiuapyhd el;l <l;Lf;fhd nghUe;jf;$ba fhg;GWjpia nrYj;Jtjd; %yk; ehzar; rigapdhy; eilKiwg;gLj;jg;gLk; ,yq;if 
itg;Gf; fhg;GWjpj; jpl;lj;jpd; fPo; itg;G nghWg;Gfs; fhg;GWjp nra;ag;gl;Ls;sd.  

11cw;gj;jpapd; 
jd;ik mk;rq;fs; kw;Wk; ed;ikfs; Muk;g itg;GfSk; fl;lzq;fSk; jFjpepiy 

Kf;fpa epajpfs; kw;Wk; 
epge;jidfs; 

 
KjyPl;Lr; rhd;wpjo; 

tl;b tpfpjk;: 
 
NkYk; jftYf;F> ePq;fs; vq;fs; miog;G 
ikaj;ij 011 5411 411 vd;w vz;zpy; 
njhlu;G nfhs;syhk; my;yJ vq;fs; 
tq;fpapd; tiyj;jskhd 
https://www.sdb.lk/en/rates ,y; ghu;itaplyhk;. 
 
Kf;fpa mk;rq;fs;: 
• Nghl;bastpy; tl;b tpfpjk;.  
• itg;Gj;njhiff;F vjpuhf Kw;gzk;  
 
Cf;Ftpg;Gj; jpl;lq;fs; cl;gl 
thbf;ifahsu;fSf;fhd epjp kw;Wk; Vida 
mD$yq;fs;. 
 
• thbf;ifahsUf;F KjyPl;Lr; rhd;wpjo; 

toq;fg;gLfpwJ. 

 
Muk;g itg;Gj;njhif - &. 10>000/ 
 
Fiwe;jgl;r ,Ug;Gj; Njit: &. 10.000/= 
 
Fiwe;jgl;rr; rhd;wpjo; kjpg;G: LKR 100>000 
 
fzf;F NgZjy;> gpw fl;lzq;fs; kw;Wk; 
fzf;F %ly; fl;lzq;fs; - 
jaTnra;J https://www.sdb.lk/en/fees-and-

charges ghu;f;fTk;: 
 
NkYk; jftYf;F> ePq;fs; vq;fs; miog;G 
ikaj;ij 011 5411 411 vd;w vz;zpy; njhlu;G 
nfhs;syhk; my;yJ vq;fs; tq;fpapd; 
tiyj;jskhd https://www.sdb.lk   ,y; 
ghu;itaplyhk;. 

 
18 taJ kw;Wk; mjw;F Nkw;gl;l ,yq;if 
gpui[ vtUk; fzf;ifj; jpwf;fyhk;.  
 
jaTnra;J https://www.sdb.lk ghu;f;fTk;: 
 
fzf;ifj; jpwj;jy;/ Kw;$l;ba kPsg;ngwy; 
kPjhd fl;Lg;ghLfs;: 
 
ePq;fs; mUfpYs;s SDB fpisiag; 
ghu;itaplyhk; my;yJ njhlu;G nfhs;syhk; 
 
fzf;ifj; jpwg;gjw;Fg; gpd;gw;w Ntz;ba 
eilKiwfs;:  
 
vq;fs; miog;G ikaj;ij 011 5 411 411 vd;w 
vz;zpy; njhlu;G nfhs;sTk; my;yJ 
mUfpYs;s SDB fpisiag; ghu;itaplTk;. 

 
itg;gpid kPsg;ngWk; NghJ 
%y Nrkpg;Gr; rhd;wpjo; toq;fg;gLjy; 
Ntz;Lk;. 
 
epajpfs; kw;Wk; epge;jidfs; gw;wpa 
$Ljy; jftYf;F> jaTnra;J ghu;f;fTk;. 
 
https://www.sdb.lk/images/pdf/downloads/term 

s-/and-conditions-opening-an-account.pdf  
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• mq;fPfupf;fg;glhj/jtWjyhd guptu;j;jid xd;W fz;lwpag;gl;lhy;> mjid cldbahf fzf;F Ngzg;gLk; fpisf;F njuptpf;fTk; my;yJ tq;fpapd; miog;G ikaj;jpid 011 5411411 
vd;w ,yf;fj;jpd; Clhf njhlu;Gnfhz;L njuptpf;fTk;. 

• ,uz;L tUl fhyj;jpw;F gzk; kPsg;ngwy;/nfhLg;gdT nraw;ghLfs; vJTkpd;wp fzf;F nraw;gLj;jg;glhky; ,Ue;jhy;> ,uz;L tUl Kbtpy; Fwpj;j fzf;F “nrayw;w” fzf;fhf 
khWk;.  

• ,t;thwhd fzf;Ffs; 10 tUlq;fSf;F Nkyhf nraw;gLj;jg;gl;ljw;fhd Mjhuq;fs; ,y;iy vd;why;> mj;jifa fzf;Ffs; iftplg;gl;l Mjdq;fshf fUjg;gl;L ,yq;if kj;jpa 
tq;fpf;F mwptpf;fg;gLk;. 

cw;gj;jp my;yJ gzpAld; njhlu;Gila fl;lzq;fs; kw;Wk; mwtPLfs; gw;wp NkYk; mwpa> vkJ miog;G ikaj;jpid 011 5 411 411 vDk; ,yf;fj;jpy; njhlu;Gnfhs;syhk; my;yJ 

https://www.sdb.lk  vDk; tq;fpapd; ,izaj;jsj;ij ghu;itaplyhk;.    

             

 

❖ Gfhu; ifahSk; eilKiw: 
 
thbf;ifahsu;fs; jq;fs; fUj;Jf;fisj; njuptpf;fTk;> Gfhu;fisg; gpd;tUk; topfspy; rku;g;gpf;fTk; KbAk;. 
 
1. SDB thbf;ifahsu; Gfhu; ifahSk; gpupT 

• ePq;fs; thbf;ifahsu; Gfhu; ifahSk; gpupit 011 4 079 405 vd;w vz;zpy; njhlu;G nfhs;syhk; my;yJ customercare@sdb.lk vd;w kpd;dQ;ry; Kftupf;F mDg;gyhk;. 
 
• cq;fs; Gfhu;fis gpd;tUk; Kftupf;F mQ;ry; nra;ayhk;: Kfhikahsu; - thbf;ifahsu; Gfhu; ifahSjy; gpupT> SDB tq;fp> Gl;lhdp Nfg;gply; ltu;> 
,y. 149> fpUyg;gid mntd;A+> 
nfhOk;G 05. 
 
• thbf;ifahsu; Gfhu; ifahSk; nray;Kiw Fwpj;j NkYk; jfty;fSf;F> https://www.sdb.lk/en/customer-complaint-handling-processe vd;w Kftupapy; cs;s vq;fs; 
tq;fpapd; ,izajsj;ijg; ghu;f;fTk;. 
 
2. SDB miog;G ikak; 
• 24 kzp NeuKk;/7 ehl;fSk; nray;gLk; vq;fs; SDB tq;fp miog;G ikaj;ij 011 5 411 411 vd;w vz;zpy; njhlu;G nfhs;syhk; my;yJ info@sdb.lk vd;w kpd;dQ;ry; 
Kftupf;F mDg;gyhk;. 
 

❖ SDB tq;fpr; Nritfs; njhlu;ghd tprhuizfSf;F 
 

https://www.sdb.lk/
mailto:customercare@sdb.lk
https://www.sdb.lk/en/customer-complaint-handling-processe
mailto:info@sdb.lk
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• cq;fSf;F mUfpYs;s vq;fs; fpisfspy; VNjDk; xd;iwj; njhlu;G nfhs;syhk;. mUfpYs;s fpisiaf; fz;lwpa> https://www.sdb.lk/en/branch vd;w Kftupapy; cs;s 
vq;fs; tq;fpapd; ,izajsj;ijg; ghu;itaplTk;. 
 
 

https://www.sdb.lk/en/branch

