
 
iKi ixj¾Ok nexl=j mSt,aiS 

wxl 12" tâukagka mdr" lsre,mk" fld<U 06' 
 

 

b;sß lsÍfï ;ekam;a .sKqï mj;ajdf.k hdu yd wfkl=;a 
nexl= myiqlïj,g wod< Í;s yd fldkafoais 

(.kqfokqlre úiska .sKqu wdrïNlsÍfï whÿïm;%fha i|yka 
f;dr;=re" .sKqu mj;ajd .ekSu yd wfkl=;a nexl= myiqlïj,g wod, 
my; Í;s yd fldkafoais lshjd f;areïf.k .sKqu wdrïNlsÍfï 
whÿïm;%fha ;u iqmqreÿ w;aik fhÈh hq;= fõ) 

01&' .sKqug ysñlï kï lsÍu i|yd wod, jk fldkafoais 

1. .sKqï ysñhdf.a urKfha § urKlref.a wka;su leu;s m;%fha 
l=uk fyda lreKla jqjo n, rys; lrñka fuu ysñlu mejÍu 
n,.ekafõ' 

2. fuu ysñlu kï lsÍu n, rys; jkafka" 

w'  kï lrkq ,enQ whf.a urKfha § 

wd' .sKqïysñhd úiska ,sÅ;j wj,x.= lsÍu u.ska 

we' .sKqïysñhd úiska miqj flfrk fjk;a ysñlrefjl= kï       
lsÍu u.ska 

3. tla wfhl=g jvd kïlr we;s kuq;a Tjqka w;r uqo,a fn§ hk 
whqre meyeÈ,s f,i olajd fkdue;s kï .sKqfï mj;sk fYaIh 
ysñlï ,nk wh w;r iudk fldgia j,ska fn§ hkq we;' 

4. l=uk fyda fya;=jla u; ysñlï kï lsÍfï m;%fha i`oyka whqßka 
ysñlï mejÍu l< fkdyels jkafka kï .sKqfï mj;akd fYaIh 
ñh.sh .sKqï ysñhdf.a kS;Hdkql+, fmd,au#lre$ Wreuldrhskag 
f.jkq ,efí' 

5. kï lrkq ,enQ md¾Yjhkag uqo,a f.jkq ,nkafka tlS 
md¾Yjhkaf.a wkkH;dj nexl=j iEySulg m;ajk f,i 
;yjqre lr .ekSfuka miqj muKs' 
 

02&' ish¨u b;sß lsÍfï ;ekam;a .sKqï i`oyd Í;s yd fldkafoais 

1. nexl= .kqfokq lrk fõ,djka nexl=fõ msg; m%o¾Ykh lrk 
w;r" tu ld, iSudjka ;=<§ muKla .kqfokq lrkq we;' 

2. idudkHfhka b;sß lsÍfï ;ekam;a .sKqï i`oyd fplam;a 
/ialsÍug fyda ksIaldIKh lsÍug nexl=j n,dfmdfrd;a;= 
fkdfõ' 

3. .kqfokqlre újD; l, .sKqug wod,j ksl=;a lrk ,o 
mdiafmd;$ ;ekam;= iy;slh iqrlaIs;j ;nd .ekSu 
.kqfokqlref.a j.lSula jk w;r th wia:dk.; úul§ fyda 
fidrlïlsßul§ jydu ta nj nexl=j fj; oekqï Èh hq;=h' 
tjeks wjia:dfõ § nexl=j úiska ksl=;a lrk fojk msgm; 
i|yd nexl=j úiska ksl=;a lsÍfï .dia;= wh lrhs' 

4. nexl=fõ ´kEu YdLdjlska uqo,a wdmiq .ekSfï § mdiafmd; 
bÈßm;a l, hq;=h'  

5. ;ekam;a lrk yd wdmiq ,nd.kakd uqo,a mdiafmdf;a ksjerÈj 
igyka ù we;a±hs nexl= mßY%fhka msg;aj hdug m%:u  
.kqfokqlre mÍlaId l< hq;= w;r tu igyka ms,sn| Tjqka 
iEySulg m;aúh hq;=h'  

6. Èkm;d fYaIhg fmd,sh .Kka n,d ,s;a udifha wjidk Èkfha§ 
tu fmd,sh .sKqug ner lrkq ,efì' 

7. mdiafmd;a ys hdj;ald,Sk fkdjqKq .kqfokq .sKqï m%ldY u.ska 
.kqfokqlre fj; fhduq lsÍfï whs;sh nexl=j i;= fõ'  

8. úfYaI úOdkhkaf.ka f;drj .sKqfï mj;ajd f.k hd hq;= wju 
fYaIh re' 500'00 la jk w;r wod, wju fYaIh mj;ajd 
fkd.kakd .sKqï wj,x.= lsÍfï whs;sh nexl=j i;= fõ' 

9. .kqfokqlref.a b,a,Su u; ksl=;a lrk .sKqï m%ldY yd fYaI 
;yjqre lsÍï i|yd .dia;= wh fõ' tjeks m%ldYj, f;dr;=re 
iïnkaOj .eg¿jla fõ kï fkdmudj nexl=j fj; oekqï Èh 
hq;= fõ' 

10. nd,jhialdr b;sßlsÍfï .sKqï yer wfkla ish¨u b;sßlssÍfï 
.sKqï wdrïN l< yelafla jhi wjqreÿ 18 g jeä mqoa.,hska 
i`oyd muKs' 

11. .sKqfuka uqo,a neyer lsßfï§$ fma%IKh lsÍfï§$ jid oeófï§ 
.dia;= wod< úh yels w;r tu f;dr;=re YdLdfjka ,nd.; 
yel'  

12. fuu fldkafoais ´kEu wjia:djl fjkia lsÍfï whs;sh nexl=j 
i;=hs'  

 

03&' nd,jhialdr .sKqï i`oyd Í;s yd fldkafoais 

1' wjqreÿ 18 g wvq orejka i`oyd muKla wdrïN l< yelsh' 

2'   fuu .sKqï orejdf.a fouõmshka fyda Ndrlrejka úiska wdrïN     
l< yelsh' 

3'    .sKqu wdrïN lsÍu i`oyd orejdf.a Wmamekak iy;slfha msgm;la 
bÈßm;a l< hq;=h' 

4'   orejdg jhi wjqreÿ 18 jk f;la fuu .sKqï j, uqo,a wdmiq 
,nd .; fkd yelsh' 

.sKqula wdrïN lsÍfï § .kqfokqlrejkaf.a whs;sjdislï yd hq;=lï 
m%{dma;sh 2011 wxl 08 orK nexl= mkf;a kshdukh wkqjhs' 

04&' .kqfokqlrejkaf.a whs;sjdislï 

1. fmd,sh .Kkh lsÍfï wdldrh o we;=<;aj fmd,S wkqmd;, .dia;= 
yd fldñia wdÈ idudkH nexl= wh lsÍï ms<sn`o úia;r YdLd j,ska 
,nd .; yelsh' 

2. nexl=fõ lghq;= ms<sn`o meñKs,s 011 5411411 orK mdßfNda.sl 
fiajd wxlh fj; ±kqï Èh yels fõ' 

3. ia:djr ;ekam;=jla l,a msÍug m%:u bj;a jkafka kï$ wjika 
lrkafka kï .kqfokqlreg nexl=j úiska b;sß lsÍfï .sKqulg 
,ndfok fmd,S wkqmd; ,nd §u isÿ lrhs' 

4. w;ayer ±uQ foam, yd wl%Sh .sKqï ms<sn`o .kqfokqlre ±kqj;a 
lsÍu nexl=j isÿ lrk w;r idOdrK ld,hla ;=< ysñlï ,nd 
fkdfok .sKqï Y%S ,xld uy nexl=j fj; fhduq lsÍug nexl=j 
ne`§ isà' 

5. kS;Hdkql+, wjir,;a md¾Yjhlg .kqfokqlrejkaf.a f;dr;=re 
wkdjrKh lsÍug nexl=j ne`§ isà' 

6. iel lghq;= .kqfokq yd iSudjlg by< .kqfokq uq,H nqoaê 
tAllhg jd¾;d lsÍug nexl=j ne`§ isà' 

 

05&' .kqfokqlrejkaf.a hq;=lï 

1. nexl=fõ kshdukhka iy fldkafoais j, i`oyka mßÈ nexl=fõ 
úhoï we;=̀tj ,eìh hq;= uqo,la whlr .ekSug nexl=jg bvÈh 
hq;=h' 

2. .kqfokqlre Tyqf.a$ wehf.a ,smskfha fyda wfkl=;a iïnkaO 
lr.; yels f;dr;=re j, fjkila isÿjqjfyd;a tA ms<sn`oj 
nexl=j ±kqj;a lsÍu jeo.;a fõ' 

3. nexl=j úiska imhkq ,nk ish¨ fiajdjka ms<sn`oj mQ¾K ±kqula 
yd wjfndaOhla .kqfokqlre i;=úh hq;=h' 

4. .kqfokqlrejka wod< ,shlshú,s ksis mßÈ iïmQ¾K fldg 
wm%udoj bÈßm;a l< hq;=h' 

5. .kqfokqlrejka nexl=j iu`. isÿlrk .kqfokqj, § 
iqmßlaIdldÍj lghq;= l< hq;=h' 

6. ´kEu jxpksl .kqfokqjla fyda tjeks jEhula ±k.;a 
wjia:djl§ .kqfokqlrejka tA ms<sn`o jydu nexl=j ±kqj;a l< 
hq;=h' 

7. .kqfokqlrejka nexl=j úiska ksl=;a lrkq ,nk úoHq;a ldâm;% 
Ndú;fha§ yd <`. ;nd .ekSfï § tjdfha ryiH wxl/ wdrlaIs; 
ñKqïo`vq flfrys úfYaI wjOdkhla fhduq l< hq;=h' 

8. n,mj;akd kS;sÍ;s hgf;a ,ndÈh hq;= f;dr;=re nexl=j fj; 
,nd §ug .kqfokqlre tl`. úh hq;=h' 

 

06&' flá m‚úv nexl= fiajdj ^SMS Banking Service& i|yd Í;s  
yd fldkafoais  

1' .kqfokqlref.a mqoa.,sl y÷kd.ekSï wxlh ^PIN - ryiH wxlh& 
b;du ryiH whqßka ;nd .; hq;= w;r lsisÿ wjia:djl" lsis÷ 
;;a;ajhla hgf;a th fjk;a whg ,nd fkdosh hq;=h' 

2' SMS nexl= fiajdj fhdod.ekSfuka isÿ flfrk fyda l%shd;aul 
flfrk ish¨ .kqfokq i|yd ljr wdldr ;;a;ajhla hgf;a jqjo 
iïmQ¾K j.lSu .kqfokqlre úiska Ndr .; hq;=h' 

3' SMS nexl= fiajdj u.ska lrkq ,nk ish¨ .kqfokq yd iïnkaO 
nexl=fõ jd¾;d iy m%ldYk ish¨ wdldrfhka .kqfokqlreg wod, 
njg yd ;SrKd;aul njg ms<s.; hq;=h' 

4' SMS nexl= fiajdj iïnkaOfhka ,nd§ we;s Wmfoia ms<s 
fkd.ekSfï$ fyda ta wkqj l%shd fkdlsÍfï m%;sM,hla f,i ú£ug isÿ 
jk lsishï mdvqjla fyda w,dNydkshla fjf;d;a ta i|yd nexl=j 
j.lsj hq;= fkdjkq we;' 



5' SMS nexl= fiajd ryiH wxlh fidrlï lrkq ,enqjfyd;a fyda 
wia:dk.; jqjfyd;a ta nj jydu nexl=jg oekqï§u;a" nexl=jg 
,sÅ;j iy;sl lsÍu;a bÈßm;a lsÍu;a l,hq;=h'   wia:dk.; jQ" 
fidrlï lrk ,o fyda wjirhlska f;drj Ndú; lrk ,o SMS nexl= 
fiajd ryiH wxlh Ndú; lsÍu u.ska isÿ jk lsishï mdvqjla fjf;d;a 
ta iïnkaO j.lSu nexl=jg mejÍu fkdl, hq;=h' 

6' fuu j.ka;s iy fldkafoais w;ßka ´kEu tlla .kqfokqlreg 
oekqï § fyda fkd§ ish mQ¾K wNsu;h mßÈ ´kEu wjia:djl§ 
ixfYdaOkh lsÍug" wdfoaY lsÍug fyda fjkia lsÍug nexl=jg 
yelshdj we;s w;r" tjeks ixfYdaOk" wdfoaYk fyda fjkia lsÍï 
.kqfokqlreg wod< jkq we;' 

7' SMS nexl= fiajdj nexl=fõ oekg mj;sk ;;a;aj f,aLkh" kS;sÍ;s" 
fr.=,dis iy SMS nexl= fiajdj u.ska fyda fjk;a wdldrhlska 
wdjrKh jk ish¨ fiajdjka" myiqlï iy .kqfokq md,kh lrkq 
,nk ish¨ j.ka;s iy fldkafoais j,g hg;a fõ' 

8' .kqfokqlre yg lsisÿ f,ilska oekqï§ula fyda fya;= oelaùula isÿ 
fkdlr SMS nexl= fiajdj wj,x.= lsÍug" wdmiq mjrd.ekSug fyda 
kej; w¨;a lsÍug mQ¾K whs;sh nexl=jg we;' SMS nexl= fiajdj 
wjika lsÍug .kqfokqlre ;SrKh l<fyd;a Tyq$weh úiska Èk 07 
lg fkdwvq ld,hla ;=< nexl=jg ta i|yd ,sÅ; mQ¾j oekqï§ula l< 
hq;=h' 

9' SMS nexl= fiajdj Ndú; lsÍu iïnkaO jrm%ido nexl=j úiska 
;SrKh lrkq ,nk w;r" tu jrm%ido iy ta yd iïnkaO fldkafoais 
nexl=fõ wNsu;h mßÈ ld,fhka ld,hg fjkia lsÍfï" ieliSfï fyda 
ixfYdaOkh lsÍfï mQ¾K whs;sh nexl=jg we;' 

flá mKsúv fiajdj Tiafia ud úiska ,nd § we;s uf.a ÿrl:k wxlhg 
SMS nexl= ryiH wxlh fhduq lrk fuka ldreKslj b,a,d isáñ' 
fuu b,a,Su lrkq ,nkafka .sKqula újD; fldg nexl= myiqlï 
,nd.ekSu i|yd uúiska bÈßm;a lrk ,o whÿïmf;ys i|yka 
j.ka;s" fldkafoais iy jkaÈ mQrKh hgf;ah' iKi äjf,dmaukaÜ 
nEkala mS't,a'iS' ^nexl=j& úiska flá mKsúv fiajdj ^SMS& Tiafia 
uf.a mqoa.,sl y÷kd.ekSfï ryiH wxlh ^PIN& 
ks¾udKh$m%;sks¾udKh iy ud úiska ,nd § we;s uf.a ÿrl:khg 
uf.a b,a,Su mßÈ iïfm%aIKh lsÍu hk lreK ie,ls,a,g f.k" ta 
wdldrfhka uf.a ryiH wxlh SMS u.ska uúiska ,nd § we;s" tlu 
iy iqúfYaIs .%dylhd iy mdúÉÑ lrkakd ud muKlau jk ÿrl:k 
wxlh iuÕ ikaksfõokh lsÍu uÕska nexl=jg isÿ jk" fyda isÿ úh 
yels" ord.ekSug isÿ jk mdvq" w,dN" fpdaokd" ysñlï b,a,d isàï" 
úhoï iy w,dN ydks lsisjla fjf;d;a ta iïnkaOfhka nexl=j 
uq¿ukskau ksfodia nj iy j.lSug ne£ fkdisák nj ud fuhska 
m%ldY lr isák w;r" SMS nexl= fiajdj Tiafia .kqfokq i|yd ud 
iïmQ¾Kfhkau j.lSug ne£ isák njo" ta whqßka SMS nexl= fiajdj 
Tiafia .kqfokq lsÍfï§  ud yg oeÍug isÿ jk lsishï mdvqjla" w,dN 
ydkshla" úhoula fyda jeh lsÍula fjf;d;a ta ish,af,ka nexl=j 
uq¿ukskau j.lSfïka ksoyia njo i|yka lrk w;ru" SMS nexl= 
myiqjg wod< lreKq o we;=<;aj ld,fhka ld,hg nexl=j úiska 
mkjkq ,nk kS;sÍ;s iy fldkafoais yd ne£ isàug uu lghq;= lrk 
njo m%ldY lr isáñ' 

07&' ATM ldâm;a/ yr ldâm;a i|yd Í;s yd fldkafoais 

1' mo iïnkaO;djh wkqj wkHw¾:hla wjYH fkdjkafka kï fuu 
fldkafoais iy kshuhkays we;=,;a, 

^w& —.sKqu˜ hkafkka iKi ixj¾Ok nexl=fõ yr ldâm; i|yd 
jQ whÿï m;%fha ksYaÑ;j wxlh i|yka iy wod, mßÈ ldâm;a 
ysñhd fj; oekqï fok ,o ldâm; orkakd kñka nexl=fõ oekg 
mj;ajdf.k hk fyda bÈßfha§ mj;ajdf.k hkq ,nk ^;u ;ks 
kñka fyda fjk;a mqoa.,fhl= iuÕ noaOj& nexl= .sKqï woyia 
fõ' 

^wd& “ATM” hkafkka SDB yr ldâm;a Ndr.kakd f,dal jHdma; 
iajhxl%Sh fg,¾ hka;% woyia flf¾' 

^we& —nexl=j˜ hkafkka fj<|kduh jYfhka —iKi ixj¾Ok 
nexl=j˜ hkqfjka Ndú;d flfrk fld<U 06" tâukagka mdf¾ wxl 
12 orK ia:dkfha ish ,shdmÈxÑ ld¾hd,h msysgd we;s iKi 
ixj¾Ok nexl=j mSt,aiS hkak woyia fõ' 

^wE& —ldâm;a ysñhd˜ hkafkka wod, nexl= wêldr m;%hg wkqj 
.sKqu l%shd;aul lsÍug n,h,;a mqoa.,hd$ mqoa.,hka woyia fõ' 

 

^t& —myiqlï˜ hkafkka iajhxl%Sh fg,¾ hka;%fhka isÿ lrkq ,nk 
.kqfokq yd VISA POS hka;% yryd iy wka;¾cd, ñ<oS .ekSï iy 
iïnkaê; ish¨ ldrKdjka woyia fõ' 

^tA& — SDB yr ldâm;— hkafkka ùid ldâm; fyda ATM fyda POS 
—úl=Kqï ia:dkfhã  jHdmdr .kqfokq lsÍu i|yd ldâm;a ysñhkag 
nexl=j úiska fjk;a jHdmdr kduhka hgf;a ksl=;a lrk ,o 
ldâm;a fyda th w¨;a lsÍu i|yd ksl=;a lrk ,o ldâm;la fyda 
tA fjkqjg ksl=;a lrk ,o wdfoaYsl ldâ m;la woyia fõ' 

^b& —mskã  ^ryiH wxlh& hkafkka iKi ixj¾Ok nexl=j ldâm;a 
ysñfhl=g ldâm;la ksl=;a lsÍfï§ ,ndfok mqoa., y÷kd.ekSfï 
wxlh fyda SDB yrm;a .kqfokq iïnkaOj Tyq y÷kd.ekSu i|yd 
nexl=j iuÕ úêúOdk j,g wkqj uq,a wxlh fjkqjg ,ndÿka 
wdfoaYs; wxlh hkak woyia fõ' 

^B& “POS” hkafkka SDB yrm;a Ndr.; yels f,dal jHdma; 
fjf<kaoka fj; ,nd § we;s úl=Kqï ia:dkhka ys .kqfokq i|yd 
jk mß.Kl wka;hka (Terminals) woyia fõ' 

^W& —.kqfokq̃  hkqfjka ATM fyda POS Terminals yryd l%shd;aul 
(Process) l, yels ish¨ .kqfokq woyia fõ' 

fuu kshuhka yd fldkafoais j, tAl jpkhlska tys nyq jpkh iy 
m%;sf,dauh o mqreI jdÑl jpkhlska ia;%S jdÑl jpkh iy m%;sf,dauh 
o we;=,;a úh yelsh' 

2' SDB ldâ m;a ysñhka úiska SDB yr m;a Ndr.kakd f,dalfha ́ kEu 
;ekl isák fjf<kaoka fyda iemhqïlrejka fj; we;s ldâm;a 
ls%hd;aul lsÍfï hka;%hla uÕska SDB yr mf;a fyda iemhqïlrejka 
fj; ldâm;a ls%hd;aul lsÍfï hka;%hla uÕska SDB yr mf;a uqøs; 
wxlh i|yka lrñka úl=Kqï jjqprhla w;aika lr ,nd ÿka n,h 
wkqj tfia .kakd NdKav fyda fiajdj i|yd jk .Kkska nexl=j .sKqu 
yr lrkq ,efí' 

3' ldâm;a ysñhkag ryiH wxlh iuÕ SDB yr ldâ m;%h fhdod 
.ksñka ATM hka;% j,ska uqo,a ,nd .ekSug mdúÉÑ l, yelsh' 

4' SDB yrm;a Ndr.kakd ´kEu nexl=jlska uqo, wdmiq ,nd.ekSug 
fyda n,h,;a wdh;k j,ska jjqprhla w;aika lr NdKav fyda fiajdj 
ldâm;a orkakdg SDB yrm;%h Ndú;d lr ,nd .; yels w;r jeh 
jQ uqo,ska .sKqu yr lrkq we;' 

5' ldâm;a orkakdg myiqlï iemhSu nexl=fõ mru wNsu;h iy 
ldâm;a orkakdf.a wjodku u; isÿflfrk w;r myiqlï hgf;a 
isÿflfrk ish¨ .kqfokq i|yd Tyq iEu wjia:djlu j.lsj hq;= fõ' 
j,x.= ld,h wjidkfha myiqlu w¨;a lsÍu nexl=fõ mru wNsu;h 
wkqj isÿ flfrkq w;r flfia fj;;a ldâm; orkakdg lsisu mQ¾j 
oekaùula fkdlr ´kEu úfgl myiqlu keje;aùug nexl=jg ksoyi 
we;' 

6' ldâm;a orkakdf.a wNsu;h wkqj fuu myiqlu wdmiq .ekSu i|yd 
Tyq úiska wju jYfhka Èk y;l mQ¾j oekqï §ula nexl=j fj; 
,sÅ;j Èh hq;= w;r SDB yrm;%h nexl=jg Ndr§ j,x.= ,ÿ m;%hla 
tA i|yd ,nd.; hq;=h' 

7' SDB yr ldâm; iEu wjia:djlu nexl=fõ foam,la f,i ie,flk 
w;r fuu myiqlu m%fhdackhg .ekSug nexl=j n,h mjrd we;s 
ldâm; orkakd tu ldâmf;a wkqmsgm;a ,nd .ekSug fyda tfia msgm;a 
lsÍulg wkqn, §u fkdl< hq;=h' 

8' .sKqu jid oeuqjfyd;a$ .sKqïysñhd urKhg m;a jqjfyd;a fyda  
SDB yr ldâm; orkakd th wdmiq Ndr§u wjYH hehs nexl=j woyia 
lrk ´kEu wjia:djl SDB yr ldâm; wdmiq ndrfok f,i b,a,d 
isàu$ myiqlu b,a,d wialr .ekSu i|yd nexl=jg whs;sh we;' 

9' nexl= .sKqu hï lsis fya;=jla ksid jid oeuqjfyd;a nexl=j úiska 
fyda nexl=j fjkqfjka ´kEu mqoa.,fhl= úiska SDB yr ldâm; 
wj,x.= lrk nj$ b,a,d wialr .kakd njg oekqï foñka wj,x.= 
lsÍu i|yd ldâm; wdmiq Ndrfok f,i oekqï ÿka úg ldâm; 
orkakd th mdúÉÑ lsÍfuka fyda mdúÉÑ lsÍug W;aiy lsÍfuka 
je,lSug .súi .kS' mqoa.,sl ryia wxlh (PIN) ksl=;a lr we;af;a 
ldâ m; Ndú;d lsÍu i|yd jk w;r tu wjYH;djh i|yd ksl=;a 
lrkq ,nk wdfoaYl wxl$ wxlhka o b;du;a ryis.;h' mqoa.,sl 
ryia wxlh (PIN) l=uk ;;ajhla hgf;aj;a l=uk ud¾.hlskaj;a 
iafõÉpdfjka fyda fjk;a wdldrhlg f;fjks md¾Yjhkag fy<sorjq 
fkdl< hq;=h' f;fjks md¾Yjhlg ldâm; Ndú;d l< yels jk mßÈ 
ldâm; orkakd úiska mqoa.,sl ryia wxlh (PIN) ms<sn|j lsisu ,sÅ; 
igykla ;eîu lsisu ia:dkhl fyda lsisu wdldrhlskaj;a fkdl< 
hq;=h' 

10' SDB yr ldâm; m%fhdackhg .ksñka l=uk wdldrhlg fyda 
isÿlr we;s ´kEu .kqfokqjla ms<sn| ldâm; orkakd ´kEu 
wjia:djl j.lsj hq;=jk w;r SDB yr ldâm; fyda wod, mqoa.,sl 
ryia wxlh (PIN) ´kEu n,h rys; mqoa.,hl= úiska l=uk 



wdldrhlska fyda Ndú;d lsÍfuka nexl=jg isÿjk ish¨ w,dN ydks 
ydksmQ¾Kh l< hq;=h' 

11' myiqlu Ndú;d l< hq;af;a tu myiqlu i,ikq ,en we;s ldâm; 
orkakd jk w;r Tyq SDB yr ldâmf;a tA i|yd bvlv i,id we;s 
ia:dkfha w;aik ;eìh hq;=h' Tyq úiska iEu wjia:djlu SDB yr 
ldâm; ke;sùu$ fidrlï lsÍu je,elaùu i|yd iy ;u mqoa.,sl 
ryia wxlh (PIN) hï n,h rys; mqoa.,hka oek .ekSu je,elaùu 
i|yd yels ish¨ wdrlaIdjka iEu wjia:djlu fhÈh hq;=h' fuu 
wjia:d foflka ´kEu wjia:djl jydu tA nj nexl=jg oekqï Èh 
hq;=h' ldâm; ke;s jQ nj$ fidrlï l< nj fyda mqoa.,sl ryia 
wxlh (PIN) n,h rys;j Ndú;d lsÍu ms<sn| oekqï §u ,o nj 
nexl=j ;yjqre lrk f;la SDB yr ldâm; Ndú;d lrñka සිදුකරන 
ish¨ .kqfokqj, ish¨ j.lSu ldâm; orkakd Ndr.; hq;=h' 

12' SDB yr ldâm; Ndú;d lrñka isÿl, by; lS ish¨u .kqfokq 
i|yd noaO .sKqïlrejka iduqyslj iy fjka fjka jYfhka j.lsj 
hq;=h' 

13' ldâm; orkakd fj; ksl=;a lr we;s SDB yr ldâmf;a mqoa.,sl 
ryia wxlh (PIN) mjrd Èh fkdyels w;r th Tyqf.au muKla 
m%fhdackh i|ydh' ldâm; orkakd mqoa.,sl ryia wxlh (PIN) 
b;du;a ryis.;j ;nd.ekSfï j.lSug hg;ajk w;r Tyqf.a 
mqoa.,sl ryia wxlh (PIN) lsisu mqoa.,fhl=g lsisu wjia:djl l=uk 
;;ajhla hgf;a fyda fy<sorõ fkdlsÍug fmdfrdkaÿ fõ' 

14' ldâm; orkakdf.a n,h fyda oekqu iys;j fyda rys;j SDB yr 
ldâm;a Wmfhda.S lr f.k isÿ lrk ,o l+g uqo,a wdmiq .ekSula$ 
udre lsÍula$ f.ùula iïnkaOj .Kkska kï l< .sKqï yr lsÍug 
nexl=jg n,h mejf¾' flfia fj;;a nexl=j úiska jßka jr ldâm; 
orkakdg oekqï fokq ,nkakd jQ wfkl=;a fldkafoais j,g iy ´kEu 
tla Èkhl isÿl< yels .Kqfokqj, uq¿ tl;=j iïnkaOj mkjd we;s 
iSudjkag hg;a fõ' 

15' tfia jqj;a SDB yr ldâm; fyda fjk;a foaYSh cd,hla Wmfhda.S 
lr f.k foaYShj fyda cd;Hka;rj isÿ lrk .kqfokq iïnkaOj 
ffk;sl fyda fjk;a jHjia:dms; f.ùu we;=̈  ish¨u kï l< .sKqug 
by; i|yka iSudj fkdi,ld, yr lsÍug nexl=jg n,h mejf¾' 

16' YS% ,xldfõ j,x.= fkdjk uqo,a tAll j,ska isÿ lrk ,o ish¨u 
ldâm;a .kqfokq mßj¾;kh lrk Èkfha§ ùid bkag¾keIk,a úiska 
wod, lr.kq ,nk úfoaY úksuh wkqmd;slhg wkqj Y%S ,xld remsh,a 
j,g mßj¾;kh lr nexl=j wh lrkq ,nk hï w;sf¾l m%;sY;hla 
o iuÕ ùid bkag¾keIk,a úiska .kqfokqj i|yd nexl=fjka wh lrk 
hï .dia;=jla$ .dia;= o iuÕ .sKqug yr lrkq ,efí' 

17' hï .kqfokqjla wj,x.= lsÍu" m%;sj¾;kh lsÍu fyda uqo,a wdmiq 
f.ùu ksid isÿjk hï úksuh w,dNhla fjf;d;a ldâm; orkakd tA 
i|yd j.lsj hq;=h' 

18' nexl=j iuÕ mj;ajd f.k hk kïlr we;s .sKqïj, ;;a;ajh 
ms<sn|j iajhxl%Sh fg,¾ hka;%fha (ATM) o¾Yk m:fha fyda uqøs; 
úuiqï ;=kavqfõ fyda iajhxlS%h fg,¾ hka;%h ksl=;a lrk l=ú;dkaisfha 
fyda i|yka jk uqo, l=uk fyda lreKla wrNhd ;SrKd;aul 
;yjqrejla f,i ldâm; Ndú;d lrñka isÿl< .kqfokq≥i|yd ilia 
flrekq nexl=fõ .kqfokq jd¾;dfõ wxl 11" 12" 13 iy 14 hk 
fldkafoais j,g hg;aj ´kEu lreKla i|yd wjidkd;aul iy 
wkq.uH idCIshla jkafkah' 

19' SDB yr ldâm; Ndú;d lsÍfuka isÿl< .kqfokq ms<sn| jd¾;djla 
ldâm; orkakdg hjk idudkH nexl= .sKqï m%ldYhkays we;=,;a jk 
w;r ldâm;a orkakd úiska tlS iEu .sKqï m%ldYkhlau mÍCId lsÍu 
wjYH jk w;r tys we;=,;a jerÈ hehs ie,flk igyka .sKqï 
m%ldYkfha Èk isg Èk 45 la ;=< nexl=jg oekqï Èh hq;= w;r tu 
ld, iSudj blau ùfuka miqj .sKqï m%ldYkh iy tys we;=,;a igyka 
^tfia oekqï ÿka hï jerÈ fõ kï tAjd yer& iEu lreKla i|ydu 
nexl=j iy ldâm; orkakd w;r ksYaÑ;j ksjerÈ f,i ms<s.; hq;=h' 

20' my; i|yka lreKq ms<sn|j nexl=j j.lSï Ndr fkd.kS' 

^w& SDB yr ldâm; hï fj<| wdh;khla úiska m%;sfCIam lsÍu 
fyda .re lsÍu fyda Ndr .ekSug fyda n,h,;a uq¿ iSudj olajd 
myiqlï ie,iSug wfmdfydi;a ùu' 

^wd& SDB yr ldâm; Ndú;d lrñka ,nd.;a NdKav yd 
fiajdjkays fodaI fyda wvqmdvq' 

^we& SDB yr ldâm; Ndú;d lrñka NdKav ñ,g .ekSu fyda 
fiajdj ,nd .ekSug ldâm;a orkakka fmd<Ujd,Su fyda Wkkaÿ 
lrùu i|yd flfrk fj<| m%pdrKfha§" m%isoaO lsÍfï§" 
m%j¾Okh lsÍfï§ isÿ jQ fyda wka;¾.; ù we;s hï i;H fkdjk 
ks¾foaYhka 

^wE& nexl=fõ fyda fjk;a wfhl=f.a md,kfhka f;dr fya;= lrK 
fldgf.k iajhxlS%h ATM hka;%fha isÿjk fiajdjka i|yd 
ndOdjla fyda ì|jeàï fyda fodaIhla fyda ikaksfõok l%uhkays 
moaO;s fyda o;a; ieliqï l%uhkays fyda o;a; iïfm%aIKh lsÍfï 
iïnkaO;djhkays fyda fjk;a ld¾ñl fyda fjk;a u;fNao fya;= 
fldg f.k isÿjk ´kEu wdldrhl wmyiq;djhla" w,dNhla" 
ydkshla fyda wmyiq ;;ajhla' 

21' ldâm;a orkakd SDB yr ldâm; mdúÉÑ lrñka isÿlrk .kqfokq 
iEu wjia:djl§u, 

^w& .kqfokqj isÿlrk wjia:dfõ n,mj;ajk úksuh md,k 
fr.=,dis j,g wkql+, nj ^ldâm; orkakd SDB yr ldâm; 
Ndú;d lrñka foaYSh iy úfoaYSh uqo,ska f,dalh mqrd isÿ lrk 
,o mqoa.,sl úhyshoï we;=,;aj kuq;a SDB ldâ m;gu muKla 
iSud fkdjQ& iy 

^wd& ffk;sl wjYH;djh i|yd wkql+, nj ;yjqre lr.; 
hq;=h' f;jeks md¾Yjhka fjkqfjka lrk ndysr f.ùï úksuh 
md,k fr.=,dis W,a,x>kh lsÍula nj igyka lr .; hq;=h' 

22' fuu fldkafoais yd kshuhka l,ska l,g ́ kEu wdldrhlg nexl=j 
iqÿiq hehs is;k whqßka ixfYdaOkh lsÍu$ fjkia lsÍu$ udre lsÍu$ 
b,a,d wialr .ekSu$ w¨;a lsÍu fyda wj,x.= lsÍu ms<sn| whs;sh 
nexl=j r|jd .kS' ldâm;a orkakd fj; oekqï fok ,smsfhys i|yka 
tlS ixfYdaOk ls%hd;aul jk Èkfhka miqj SDB yr ldâm; mdúÉÑ 
lrkafka kï tu ixfYdaOk úfrdaOhlska f;drj ldâm; orkakd úiska 
ms<s.;a f,i ie,fla' ldâm; orkakd tjeks ixfYdaOk ms<sfkd.kafka 
kï SDB yr ldâm; wdmiq nexl=jg Ndr§ tA i|yd j,x.= 
l=ú;dkaishla ,nd.; hq;=h' 

23' oekg mj;akd kS;s hgf;a nexl=jg ,efnk idudkH ys,õ lsÍï 
whs;shg wu;rj nexl=j ldâm;a orkakdg lsisu oekqï §ula fkdlr 
ldâm;a orkakd úiskau muKla l%shd;aul lrk iy ysñlï orK 
.sKqï kï l< .sKqu$.sKqï iuÕ ixhqla; fyda tAldnoaO lrñka 
ldâm;a orkakd yg fuu myiqlu hgf;a we;s j.lSu mshjd .ekSu 
i|yd tu .sKqïj, we;s ner fYaI uqo,a ys,õ lsÍug nexl=jg whs;sh 
we;' 

24' fï hgf;a nexl=jg ,efnk hï whs;sjdislula fyda ish¨ 
whs;sjdislï ldâm; orkakdf.ka tA i|yd mQ¾j wkque;shla rys;j 
fjk;a md¾Yjhlg ksheo lsÍug nexl=jg whs;sh we;' 

25' fuu .súiqï YS% ,xldfõ j,x.= kS;s wkqj ieliqkq iy tA wkqj 
md,kh jkakls' 

 
weu;=ï uOHia:dkh - 0115 411 411 
úoHq;a ;emE, - info@sdb.lk 
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